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SAP° Services and Solutions @ YASH

Consulting. Implementation. Full Life-cycle SAP Support.

Organizations that invest in SAP® optimize their operations, streamline
business processes, integrate disparate systems, and utilize best-of-breed
technology to get ahead of their competition.

Organizations that partner with YASH Technologies™ for full lifecycle
management of their SAP investments receive a wealth of resources with deep
expertise, global capabilities, rock solid track record, responsiveness, and the
ability to transform their business from survival mode to innovation.
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Comprehensive Portfolio of SAP Solutions and Services

Global customers rely on YASH to maximize the ROI of their SAP investments. YASH views SAP as an enabler, helping organizations
to do more. As a leading, best-in-class enterprise software, SAP helps companies to achieve exceptional operational
performance, increase revenues in existing markets and rapidly enter new ones, as well as deliver products and/or services more
effectively.

Through our SAP Center of Excellence (CoE), YASH offers end-to-end solutions and services that meet your changing business
requirements. Our comprehensive SAP portfolio is a holistic approach that speeds benefit realization from your SAP investments.

I'f Implementation Services based on Best Practices

SAP best practices are industry specific business scenarios that support all of the major business processes and benefit companies
of all sizes. To significantly reduce cycle times and project costs, while improving productivity and feature richness, YASH
leverages SAP's prepackaged components. We extend cost savings further by utilizing our accelerators and proprietary
implementation methodology - S-Imple, to greatly lower risk and add cost predictability.

Besides core SAP ERP, YASH consults on, implements and supports the following business solutions:
HCM, CRM, SCM, BI, Enterprise Portal, SRM, Netweaver.

YASH can help you discover ways to optimize existing investments and ensure new ones are aligned with business initiatives.

[ 4 Outsourcing Application Management Services (AMS)

For many customers, YASH's global delivery framework for SAP AMS makes the difference on driving profitable growth, producing
significant returns and benefits. As a partner that is SAP Certified in Application Management Services, our AMS portfolio is the
right solution for proactively supporting business users and the entire lifecycle of your SAP environment from planning,
implementing, operating, optimizing and extending your application landscape.

Utilizing the Run SAP methodology, YASH brings predictable value leveraging best-in-class procedures, processes, templates and
reporting mechanisms, laying a strong foundation for comprehensive solution management.

Core AMS

¢ First and second level support for business users ¢ Support for continuous improvement

with SLA-based issue resolution/management )
e Software patches for installed SAP software

¢ Continuous maintenance

Optional Service Offerings

¢ Proactive application monitoring and ¢ Follow-up support for on-going live, release
recommendations for problem and issue changes, and migrations
resolution

* Help solving acute performance problems and
e Support for planning, designing, executing and preventing future ones
stabilizing upgrades

© Business process monitoring and execution
¢ Leveraging of upgraded features and optimization
functionality for full-cycle application driven
business transformation




YASH Best Practices Contribution/Recognition

Contributing & Testing Partner for SAP Best
Practices for the High-tech Industry (US)

¢ Semiconductor and Photovoltaic
¢ Electronics and Component Manufacturers
¢ Software Providers

Contributing & Testing Partner for SAP Best
Practices for the Chemical Industry (US & India)

Global Delivery

Flexible “right-shoring” partnerships

Full lifecycle offshore support

Strategically located delivery centers

24x7 support with highly experienced teams

Accelerators/Tools for

Implementation
Support
Enhancements and Upgrades

IE SAPBusinessAll-in-One Solutions

I'® BusinessIntelligence Services within SAP

YASH consultants can work with you to plan and implement the solutions
you need to efficiently practice business intelligence (Bl), information
management, and enterprise performance management (EPM) across
both SAP's Netweaver Bl platform and Business Objects Bl Suite.

¢ Business intelligence - Helps plan and develop the architecture
needed to run a robust, scalable, and cost-effective business
intelligence (Bl) infrastructure, providing performance analytics
services that utilize a business-centric methodology and
identifying key performance drivers that can help organizations
leverage both management and operational reporting processes
and interactive executive dashboards

¢ Information management - Supports the distribution of integrated,
accurate, and timely data across the enterprise, enabling strategic
decision making via the delivery of the right information to the
right people at the right time

° Enterprise performance management - Helps assess how well an
organization's enterprise performance management (EPM)
processes align with its IT environment, providing support in
planning and deploying solutions that are appropriate for a specific
strategic context

Designed for Small and Medium Enterprises (SMEs), YASH's certified Business All-in -One solutions are complete, preconfigured
solutions that are based on the highly scalable SAP Business Suite and SAP Best Practices. With a defined scope and fixed cost,
organizations benefit with rapid implementations and a comprehensive, out-of-the box ERP system.
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S-Imple Methodology for Implementations Significantly Reduces Costs

By effectively reducing the overall project cycle time through the use of accelerator tools, best practices, and proven
methodologies, YASH speeds up realization of benefits. With our S-Imple methodology based on Scrum principles, YASH dramatically
reduces blueprinting, development and testing phases as customers are involved in the early stages of the implementation. By
leveraging pre-configured business scenarios, YASH minimizes customization and customers are able to view changes easily via
playback sessions. The process-centric management of project implementations means customers get the right solution the first

time.

Our technical and business process expertise includes a wide range of SAP applications and extends to other areas that touch the
enterprise. By incorporating our domain expertise in areas such as data warehouse solutions and analytics, YASH can provide scalable,
holistic solutions that nurture highly effective business operations and reduce the Total Cost of Ownership (TCO) of the SAP
landscape.



Do More with YASH as your SAP Partner

As SAP specialists, we help you realize the extensive benefits of SAP by discovering ways to optimize existing system functionality,
eliminate inefficiencies, and tap into business intelligence and analytics for increased transparency into business operations. Our
processes and methodologies work in tandem to leverage SAP for profitable growth and offer a shift towards enhancing enterprise
performance.

YASH Customer YASH SAP Practice
Advantage SAP Center of Excellence Competency Centers

v - Research & Collaboration » Core ERP * HCM
+ Vertical Best Practices . CRM . Bl
+ Run SAP Methodology

ROI Enhancement
- Financials - Netweaver

Evolutionary Application » Business Process Improvement SAP Services Partner
Support & Maintenance - Technical Support . SAP Certified in Application

+ Functional Support Management Services

v S DA » SAP Gold Consulting Partner
Enterprise Application . ABAP & JAVA Development * SAP Gold Channel Partner
Roadmap - Web Integration - Development Partner

- Integrated Testing - Global A1 Solution Partner

- System Fine-tuning/Code review SAP Education Partner

About YASH Technologies

YASH Technologies focuses on customer success. As a leading technology services and outsourcing partner for medium and large
global customers, we leverage technology and our flexible delivery models to drive performance and business value throughout a
customer's enterprise. YASH's comprehensive service approach incorporates a holistic view of our customers that extends beyond
delivery. This approach integrates enterprise solutions and services, proprietary best practice offerings, strategic application
and maintenance outsourcing, as well as consulting and integration services. YASH is a SEI CMMI (Level 3) and an I1SO 9001:2008
certified company with U.S. and India headquarters and regional sales and development offices spread across three continents.

If you are interested in planning or implementing an SAP solution in your organization, or are exploring how to optimize your existing
investment, please contact us at info@yash.com to arrange a meeting with one of our SAP experts.

For More Information: Email: info@yash.com

YASH Technologies www.yash.com/contactus ™
Global Presence - USA | EU | APAC « California | lowa | Massachusetts | Missouri | New York YASH
Texas | London | Hongkong | Singapore « Hyderabad | Pune | Mumbai | Bangalore | Indore
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